HEI ID: HEI-Exempted-U-0748/ HEI-U-0748
Name of HEI: Vivekananda Global University, Jaipur
Type of HEIL: Category -2

Annual Report

OF

CENTRE FOR INTERNAL QUALITY ASSURANCE
(C1QA)

PROGRAMMES UNDER

ONLINE MODE

<2025-26>

For Vivelanenos Global |._|r'||'1lat5|'|.'ql Jaiou

A A A
H‘ .It

Rageust






HEIID: HEl-Exempted-U- Name of HEL: Vivekananda Global University, Jaipur  Type of HEL: Category -2

Contents
Part — I: General Information 3
Part — 1I: Requirements as per Centre for Internal Quality Assurance (CIQA) Functioning 9
Part - I11: Human Resources and Infrastructural Requirements 27
Part — IV: Examinations 32
Part — V: Programme Project Report (PPR) and e-Leaming Material (e-LM) 41
Part — VI: Programme Delivery through Leaming Platform 43
Part — VII: Self-Regulation through disclosures, declarations and reports 45
Part — VIII: Admission and Fees 52
Part — IX: Grievance Redressal Mechanism 58
Part — X: Innovative and Best Practices 60
DECLARATION 61
For Vivelananda Global Hrrmiw. Jaipur Q/

|
TNFH; 2
f Centre for Distancs and Online Education- VG|

L A
i Peviad Vumaar Clngly

Director fj}, RN ﬁfﬁf“‘






U 10: HEI-Exempted-U-0748 [HEL-U-0748

Part - 1: General Information

Name of HEL: Vivekananda Global University, Jaipur - Type of HEI: Category -2

1.1 Date of notification of the Centre (attach a copy of the notification): 28.09.2022 (Annexure 1.1.pd()

1.2 Details of Director, CIQA

e  MName: Dr. Devendra Komar Doda
*  Qualification: Ph.D. in Electrical Engineering
* Appointment Letter and Joining Report: Upload (PDF} as an Annexure 1.2.pdf

1.3 Details of CIQA Committee: - Annexure 1.3 Compaosition.pdl

a. Composition as per Regulations

and/or Online Education

Kumer Cihadoliva,
Ph.D

Director- VMOU,
KOTA

8. Designation Nominations Name and Specialization Date of
No. Qualification Nomination in
clQa
Committee
@, | President of the University Chairperson Prof. (Dr) N.D Economics 11-09-2024
Mathur
b. | Three Senior teachers of HEI Member | Prof. (Dr.) Baldev | Computer Science 28-06-2023
Singh, Ph.D
Member 2 Dr. Trapti Tak, Ph.D | Management Studies 15-07-2025
Member 3 Dir. Gartma English 28-06-2023
Chouhan, Ph. D
¢ | Head of three Departments or Member 4 D, Vikas Management Studies 25-06-2023
Schoaol of Studies from which Shroririya, Ph.D
programme is being offered in
QDL and Onling mode
Member 5 Dr. Rakesh Sharma, | Computer Science 15-07-2025
Ph.D Applications
Member 6 Dr. Sushils, Ph.D Sclences 15-07-2025
d. | Two External Experts of ODL Member 7 Praf. Mahendm Economics, Former 28-06-2023
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Name of HEI: Vivekananda Global University, Jaipur  Type of HEL: Category -2

Member 8 Prof. K. K.Gautam, | Humanities, Former 28-0-2023
Ph.D Regional Dircctor-
IGNOL
e Officials from departments of Member 8 Mr. Ratan Additional Registrar 18-10-2022
HEI Administration Bhargva, MBA
= Administration
Member 10 Mr. Anand Sharma, | Accounts Officer 19-10-2022
* Finance Finance M. Com
L
Director, CIQA Member Secretary | Dr. Devendra Electrical Engg. 28-00-2023
Kumar Doda, Ph.D
g | Additional Members from HEI Member 11 D Arvind Kunur Director -CDOE 12-001-2024
Singh, PhID
CIQA office Member 12 Dr. S V.H Coordmator-ClOA 11-09-2004
Magendra, Ph.D»
COFE office Member 13 Col. H.5.5olanki COE 12-01-2024
b. Whether members mentioned at ‘h" to ‘¢’ changed every 2 vears? (Y/N)
Yes
1.4 Number of meetings held and its approval:
a.  No. of meetings held every vear: 3
b. Meeting details:
Meetings Date-Month- No. of External Minutes Approval of
Year Expert Present Minutes
Meeting 1 DR/0%2025 2 Upload
Meeting2 | 15/12/2025 2 Upload jexure 1.4 oi
mom pdl
Mecting 3 U2/4/2026 2 Upload k
ivessily, Jaipur %
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NEHID: HE-Exempted-U-0748 (HE-U-0748

L5 Number of programmes started at Certificate level as per Regulation 24 of UGC (ODL Programmes and Online

Programmes) Regulations, 2020:

Name of HEL: Vivekananda Global University, Jaipur ~ Type of HEL: Category -2

From <Month, Year> academic session:
Approval of thl‘:";:itl"::d:m:
i (Male/Female/ Trans-
Authority o)
Name of fs) L
Sr, .
Certificate Muration Mo, of Admission .
the A S Feg (Rs.) (D= MM-
No Depart Title {months) Credits Eligibility YYYY)
mieni
of HE/Regu
[ntory authority
(i roquired)
Nt A ppdicatibc

Note: Mention details separately for <Month, Year=academic session, as applicable, as above.

1.6 Number of programmes started at Diploma level as per Regulation 24 of UGC (ODL Programmes and Online
Programmes) Regulations, 2020:

From <Maonth, Year> academic session:

Number of studenis
Approvil of wdirined
stEnuoey i Mabe/Femule Trans-
Authority pender)
Moame of the]  Diploma Dharution No. of Admission s} (DD-
" i oo |FeeiRs] MM-YYYY)
Department Title {momths ) Credits Eligibility of HEU/
Mo Regulatory
authority(if
requined)
ot Applicable
Note:  Mention details separately for <Maonth,
Year=academic session, as applicable, as above.

1.7 Number of programmes started at Post Graduate Diploma level as per Commission Order:
From <Month, Year=academic session: TO BE EXTRACTED FROM WEBPORTAL

Number of students
) admitied
§ A Past _ Adbmissi uGc (Male/Female Trans-
E Gradunt Durnti No. of on Fee Recognition gender)
e _€ o Credits Eligibilit (Rx) Letter No,
it Diploma (venrs) mnad daie
Tatle ¥ M F TG Total

Mot applicable

Note: Mention details separately for <Month, Year>academic session, as applicable, as above.
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i 1 HEN Exermpted-U- 0748 /HELU-07 48

1.8 Number of programmes staried ai Undergraduate Degree Programmes as per Commission Order:
(n) From <luly, 2025=academic session: ONLINE LEARNING TO BE EXTRACTED FROM WEBPORTAL

Name of HEL: Vivekananda Global University, Jaipur  Type of HEL: Category -2

sr Under - |Duration M. of Admission Fee (Rs.) UiGC Number of students
Gradun | (years) Credit Eligibilit Recognition admitted
o, o ) ’ Letter No. and {Male/Female/Trans-
Degree date pender) N
Titke M F IG Tatal
1. A ] 148 Pumsed 1042 T T m " |2
wanmimatlon in nay Yomr
Elivan I & F N,
gulecd 1V IO TER-SR)
i BiA 3 118 BoordACouticl] ar am AEIHR oy Dimied 19 (et 2024 435 (1Y LI 1]
ey adend youy
sginnlificasisn.
Cwnlidsbes prssesaing
3 A ] 1 & throeaner (H43) 140041 per 7 04 o 7]
Diplonia recognieed | 10
by the Nstional ar
Stnte Board of
Technical Edueation
arw mla cligihle.

Nate: Mention details separately for <Meonth, Fear>academic session, as applicable, as above.

(b) From <Jan, 2026>academic session: ONLINE LEARNING TO BE EXTRACTED FROM WEBPORTAL

5. Under - Duration | No, of Admission Fee (Rs.) UG Numbier of students
Na. Graduste {vears) Credit Eligibility Recognitio admitted
Degree . n Letter (Male/Female/ Trans-
Title Mo, and gender)
date M ¥ T Towml
G
1. BEA 3 148 Paised 10+1 R por Yeur | F.So 43 F3 ] L]
wummbnaiban bn any B-HO IO NI R-5
strmamn Trowi & i Dhatard 10 Ajpril
L BCA L] (] recaynbed AR per veat | 3024 (1] L1} 130
HBoard ' Cuamcil ar un
3 BA 1 | o featies. 240 per 258 W o 345
Canithitsts Trsx
& three-year (183}
Diiplenes revegnlocd by
thiii Natlomal or Siate
Bosrl sl Technles!
Education arv ale
eligitale

Mote: Mention details separately for <Maoenth, Year=academic session, as applicable, as above.

1.9 Nomber of programmes started at Post-graduate Degree Programmes as per Commission Order:

(2) From <July, 2025>academic session: ONLINE LEARNING :TO BE EXTRACTED FROM

-
13

N

Fist- Duratin N Admission Fligihiliny | Fee (&S Number of students
gradunie ] al Heen admitied
Ihepree {vears) Cre Rs.) gnlthe {Malo/FemabeTrans-
Tithe diss ;1. gemder)
Letle
r No.
(i}
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Name of HEI: Vivekananda Global University, Jaipur

Type of HEL: Category -2

date

M

F

T Tatal
[

M
[Mathematics)

Bachelor's Degree with
Mathematics as one of the
maln/Core subjects of &
Bachelor's Degree in
Mathematics, Statistics,
Computer Sdence,
Engineering, Technology,
or any discipline with at
least twao years of
Mathematics study from a

recognized University.

MA (Enghish)

36000 per Year F.%a,

s

Bachelor's Degree from &
recognized Unlversity.

36000 per year

MA JMC

Bachaolor's Dagree from a
recognized University,

36000 per year

MBA

Bachelor's Degree of a
minimum thoee-year

an egquivalent gualification
recognized by the
Association of Indian
Universithes [AlUjor UGC

T5000 par Year

MCA

B9

Bachelor's Degree ol 3
minimum thres-year
duration from a
recognized Unhorsity.
Candidates should have
studied Mathematics at
the 10+2 level or
Graduation level. Learners
without a Mathematics
background shall be
required to complete the
prescribed beidge courses
in Computer
Fundamentals and
Mathematics, as per
university and applicable
regulatory normi.

T5000 per Year

1-HH202
s DEB-5
R Deved
03 et

36

b1

12

47

19

Ml

27

62

{ b) From <Januwary, 2026> academic session: ONLINE LEARNING TO BE EXTRACTED FROM

S

Post-
praduate
Dhegree Tiile

Duration
(veurs)

Admissinn

Fee (S

Sunbier of students sdmitted

Mo, of

Credlis Eligihibity

(Hs.}

Hecignitkin
Letier No.

(Male/Female Trans- pender)

M II" I TG l Taral
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WELTD: HEL Evempted-U-0748/HELU0T48  Name of HEI: Vivekananda Global University, Jaipur  Type of HEI: Category -2

1 ML.Sc 2 3] 5 Degree with per i, iT] n I i
-0 0 DER-SH
{Mathematics) ermatics as one of fear Fevlrper

main/Core wbjects batn

¥l

SMA (Enplish) B L] Dagree from FLF“' 13 22 n 15

3 CEYES ] 181 or's Degres from ﬁfam E U 12

4 IMBA H 3 's Degree ol 3 [T5000 per s (¥ n H17

5 NICA 0 (3] for's E“;l" ola e 2] 14 n
m three-year ar

AEA Unlversity or an
6 (Internationsl | 2 W equivalent 130000 2 i 0 1
Finance) qualification T

Annexure 1.9 PG OL.xlsx @/
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WELID: HEI-Emempted-U-IT48/HEIU0748  Name of HEI: Vivekananda Global University, Jaipur  Type of HEL: Category -2

Part — II: Requirements as per Centre for Internal Quality Assurance (CIQA)
Functioning

2.1 Action taken on the functions of CIQA: -

Details of Action taken by CIQA

and Qutcome thereol (Not  more Upload
5.No. Provisions in Regulations than Relevant
500 words) Document
| Quality maintained in the services |Cross-Functional Teams for Quality|Annexure 2.1.1
. Assurance Brochure
provided to the lcamers The Cemter for Imernal Quality Wiebsite pdi

Assurance (CIQA ) at Vivekananda
l(ilnbﬂl University is dedicated to
maintaining high service standards
within the CDOE department and
enriching the overall leaming
|experience. To achieve these
ohjeciives. the following
cross-functional teams work
collaboratively and proactively:

24/7 Learner Support: A commitied
|support team available round the
clock through email and social media
platforms,

Admissions and Counseling
ommittee: Facilitates a smooth
ission process while ensurmg
ccuracy and transparency in
documentation.

rievance Redressal Committee:
Provides a prompt, [air, and
systematic mechanism to address
leamner concerns and complaints,

ontent Review Cell: Evaluates and
validaies learning matenals to ensure
couracy. relevance, and quality,

For Vivakananda Globa! ) versity, Jaipur 9
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WEYID: HEL Exempted-U-0748/HELU0748  Name of HEI: Vivekananda Global University, Jaipur -~ Type of HEL: Category -2

’Eum Conduct Cell: Oversees exam
imanagement, from administration to
timely declaration of results.

Academic Integrity Team:
Safeguards the fairness and
authenticity of all academic
processes.

2. | Self-evaluative and reflective exercises [The department has formulated clear
policies and puidelines to strengthen
the admission process, documentation
improvement in all the systems and jteaching-learning methodologies,
ontent development, learner-icacher
imteraction, and learner suppornt
services. To foster continuous
improvement in the teaching-leaming
osystem, the following parameters
re implemented:

undertaken for continual  quality

processes of the Higher

Educational Institution

urriculum Alignment: All online
rograms are carefully structured to
lign with and uphold the standards of
ur conventional programs,

dherence to Academic Calendar:
Every program and academic activity
is conducted strictly in accordance

vith the approved academic calendar | 575 ¢
for the session. 2llpdl

Process Standardization: A
comprehensive process manual has
been developed and rigorously
followed to ensure the smooth
functioning of both academic and
ladministrative operations within the
CDOE department at VGU,

Content Development and
Delivery: Self-learming  materials
are designed in strict compliance
with UGC-DEB Regulations 2020,
and academic resources  are
delivered effectively through both
the Learning Management Sysiem
{LMS) and printed formats.

For Vivekananda Global Univergity, Jai
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WL 10: HEI- Exermpted-U-0748 HEL-U-074

Name of HEL: Vivekananda Global University, jaipur  Type of HEL: Category -2

Contribution in the identification of the
key areas in which Higher Educational
Institution should

maintuin quality

Key Areas for Quality Assurance in|
Higher Education

To mamtain high-quality education,
higher educational institutions should
prioritize the following areas:

Learner-Centric Curriculum;:
Develop and implement
outcome-based curricula that cater to
the diverse needs of students.

echnology-Enhanced Learning:
Litilize technology to create engaging
learning experiences and effectively
monitor student outcomes.

Comprehensive Student Support:
Provide a robust support system
that puides students through their
entire  acadenic  journey,
enrollment to graduation.

from

Mechanism devised 10 ensure that the
quality of Online programmes matches
with  the of
programmes i conventional mode
(For Dual Mode HEls)

quality relevant

Ensuring Quality Parity Between|
L and Conventional Programs
To wphold equivalent academic

standards across Online  Learning

((OL) and conventional programs, th

[institution has adopted the ﬁ]llml.'inj

quality assurnnce measures:

urriculum Alignment: The
rricula  of online programs arg
arcfully structured to reflect th
ign, content, and rigor of :iwiﬂ

conventional  counterparts, thereby
nsuring  uniformity  in  leaming
leomes.

Rigorous Examination Processes:
Examinations for online programs are
eveloped and administered with the
me level of scrutiny and oversigh
conventional assessments, ensurin
Fairmess and credibility.

uality  Assurance in  Questio

Papers: A specialized committee 1
trusted with the preparation an

For Vivekananda Global |

rsity. Jaiour

Centre for Distance ang Oniing Education-Visy
| . o vl Ly Civnly

Dirstdor




HE) 10 HEL-Exempted-U-0748 (HELU-0748

Name of HEI: Vivekananda Global University, Jafpur  Type of HEL Category -2

s bhoth OL and conventional
modes.

obust Evaluation System: Answer
scripts are evaluated exclusively by
qualified faculty within the university
premises, supplemented by
Al-enabled tools to enhance accuracy
and efficiency.

evaluations undergo d
second-level review by senior faculty
members 1o reinforce  academic
integrity and uphold consistency in
ssessment standards,

Empuhmsh—r Evaluation Review:
1l

Meticulous Record Keeping:
The Controller of Examination
(CoE) office maintains exhaustive
records of every stage of the
examination process to facilitate
transparency, monitoring, and

accountability.
5. Mechanisme  devised for interaction [Mechanisms for Stakeholder
Interaction and Feedback

with and obtaining feedback from all
stakeholders namely, leamers, teachers,
staff, paremts, society, employers, and
Government for

Quality improvement.

To foster effective communication
d gather meaningful feedback from
I stakcholders, the (ollowing
echanisms have been established:

earner Feedback on Tﬂthina
uality: Structured feedback form:
provided to learners afier each live

ance leaching effectiveness.

egular Counseling and Contac
sions: Scheduled counscling a
somtacl  sessions are  organi
iodically to address learner queries
rovide guidance, and exten
cudemic and emotional support.

PCP Interaction: Personal Contac

Program (PCP) classes are conduc
v dedicated doubt-cleaning sessions

bling direct engagemeni beiw
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Name of HEI: Vivekananda Global University, Jaipur - Type of HEL: Category -2

earners and faculty for academic

support.

Direet Communication: Learners]
have access to seamless telephonid
i electronic communication|
channels with foculty members o
resolve academic gueries prompily,

Mid-Semester Feedback and
Parent Connect: Mid-semester
feedback sessions are scheduled
according to the academic
calendar to address both
academic and non-academic
concerns of learners. Additionally,
the Parent Connect initiative
provides guardians with insights
into learner progress and
concerns, promoting
transparency and collaboration.

Measures  suppesied 1o the

authorities  of Higher Educational

Institution for qualitative improvement

CDOE department and Tech team is
suggested to upgrade its LMS
through  integration of  more
learning tools. The Assurance of
Leaming concept needs to  be
formulated and implement on stage
wise.

Implementation of its recommendations
through periodic

reviews

CIQA ensures that all compliances
are met and action waken reports are
maintained for continuous
improvement in the processes.

Workshops/  seminars/  symposium
organized on quality related themes,
ensure participation of all stakeholders,
and disseminate the reports of such
activities among all the stakeholders in
Higher

Educational Institution.

Yes, Regular Activities and events are

conducted by the department for an

[instance :-

A six days Staff & Foaculty orientation
d training { FIP- Faculty Induction

F“mgmm] o create content as per

UGC deb regulation NEP 2020 ete.

Developed and collated best practices
all leading
enhancement in services to the leamers
the

concemed in Higher Educational

in areas to  quality

and  disseminate same  all

Technology-Enabled Learning and

|Learner Support

The University has developed
dvanced digital infrastructure o
strengthen teaching, learning, and

learner support systems through the

following initiatives:

13
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i . HEL-Evempted-U0748/HELU0748  Name of HEI: Vivekananda Global University, faipur  Type of HEL: Category -2

Institution igital Studios for A/V Lectures:
State-of-the-art digital studios have
established to create high-quality
udio-visual lecture content for
learners, ensuring accessibility and

gagement.

Expert-Driven Content Feedback:
A structured feedback mechanmism s
in place to gather qualitative insights
from Subject Matier Experts (SMEs)
nd industry professionals. This
nsures the development of effective,
levant. well-structured, and
igaging Self-Leamning Matenals
SLMs),

LMS-Based Content Delivery and
ssessment: The Learming
Manogement Sysiem (LMS) supports
1ent delivery integrated with
ontinuous sclf-assessment quizzes
esigned in accordance with Bloom’s
axonomy. This approach adds rigor
o leaming assessment and promotes
igher-order thinking among learners,

er-Centric Pedagogy and
upport: A learner-oriented
dagogy is adopted,

mplemented by 24x7 support
ervices and an efficient
rievance-handling mechanism
managed by the department to
ddress learner needs promptly.
tcome-Based Education and
ontinuous Improvement

The University emphasizes an
utcome=driven approach in program
esign and curmiculum development,
ligned with national standards and
takeholder needs. Key mechanisms
include:

10. | Collected, collated and disseminated

accurnte, complete  and  reliable

statistics about the quality of the
programme(s).

teome-Oriented Curriculum: All
rograms and curricula are designed
ith a focus on Outcome-Based
Education (OBE), ensuring

asurable leaming achievements,

lignment with NEP 2020: The
yllabi are developed in accordance

14 @/
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with the guidelines of the National
Education Policy (NEP) 2020,
romoting holistie, flexible, and
multidisciplinary leaming.

takeholder Feedback Mechanisms:
“‘eedback is systematically collecied
m learners, parents, and faculty
nbers through interviews, surveys,
nd telecommunication channels o
sapture diverse perspectives.

Data-Driven Monitoring:
omprehensive data relaied 1o
missions, examinations, and leamner
rogression is analyzed 1o evaluate
institutional performance and identify
s of enhancement.

Actionable Improvements:
Corrective and developmental
rncaaums are implemented based on
insights gained from data analysis,
ensuring continuous academic and
jpdministrative refinement.

Annual Reporting: Annual repons
comprehensively present the
outcomes of data analysis, action
taken, and measurable improvements
o support  accountability  and
FANSparency.

1.

Measures taken to  ensure  that [Development of Progpram Project]

Heports (PPRs)

Progrmmme Project Report for cach

The University strictly adheres to the
programme is according to the norms [guidelines outlined in the UGC-DE
egulations 2020 while developin

gram Project Reports (PPRs), Th

and  guidelines prescribed by  the

Acurivd Lurmar Uy

Director

Commission and wherever necessary ess involves the following steps: Annexure
" : 21.11
by the appropriate regulatory authority \ooyporation  with  Faculty (OLLAC
having control CDOE): The Center for Distance and] minutes with
. pen Education (CDOE) works i PPRs pdi

over the progranume. lose coordination with the faculty o

he concermed department 1o prepar

¢ PPR in the prescribed tradin

ormat. The dmft PPR is

resented to the department’s

[ Stwdies (BOS) for review. witl

For Vivekanands Global Uni Brsily, Jatour 15
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Name of HEL: Vivekananda Global University, Jaipur  Type of HEI: Category -2

Approval by BOS and Forwarding:
ce approved by the BOS, the PPR]
is escalated 1o the Board of Facultiey
for consideration and further scrutiny
Following this, it is submitted to thel
enter for Internal Quality Assurance
CIQA) for verification and necessary)
iscussions.

inal Review and Approval by
Academic Council: After CIQA
recommendations, the PPR—wheth
for an existing program or a newl
[proposed one—is presented before t
|Academic  Council  for  fina
deliberation and approval, prior 1
program launch or renewal.

1. Mechanism
implementation

Project Reports

ensure the proper [The Programme Project Report i
roved by the appropriate statuto
uthoritics of the University (o ensu
that each Programme is according
the norms and guidelines prescrib
by the Commission and whereve
necessary by the  appropriat
gulatory authority  having contro
ver the Programme,

of Programme

anid

13, | Mainienance of record of Annual Plans
Annuanl  Reports of Higher
Educational Institution. review them
periodically and gencrate actionable

reports.

e University's Quality Assuranc
DA) bodies, including the In
uality Assurance Cell (IQAC) an
he Center for Intermal  Quality
nce (CIQA), are responsible fo
ocumenting  quality  ass
ctivines,  These  records
ubsequently  submitted to  th
niversity's statutory authorities,
ell as to external regulatory bodi
d commissions as per their specifi
quirements.

14, | Inpus provided to the Higher
Educational Institution for restructuring
of programmes o make them relevant
to the job
market.

egular curmculum reviews an
edesigns are conducted based on
input  from industry, alummni.
ademia to ensure alignment wi

hancement of gradum
mployability. The Universi
INCOTPOTates guidelines an
wiers stipulated by regulatory

For Vivekananda Global Un

ity. Jaipur
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lauthorities such as the UGC, AICTE.

environment

System,

15. | Facilitated system-based research on |Learner-Centered Environment and|
ways of creating
and o bring
qualitative change in the entire

Research Integration

The University is committed to
fostering a learner-centered
vironment and continucusly
improving academic and
ministrative systems through the
following measures:

centric
about

leamner

cademic and Administrative
udits: Comprehensive audits are
conducted at the beginning and end of
cach semester. These audits help
identify system-level gaps or
hallenges, enabling the imely
implementation of corrective

easures and ensuring smooth
ademic operations.

Integration of Research in
Teaching-Learning: Recognizing
research as a vital component of the
tcaching-leaming process, the
University has undertaken specific
initintives o embed rescarch within its
programs, including:

Research  Methodology  Courses:
Incorporated as a core or electiv
purse in most programs 1o buil
earners’ foundational research skills.
ourses on Research Tools an
echnigues: Offered across variou:
rograms o equip students witl
practical research competencies an
nalyucal skills,

earch-Based Learning: Man
rograms require learners (o engage 1
search-driven assignments, projects
ficldwork, internships, or practical
thereby [

16, | Steps taken as a nodal coordinating unit [Key Responsibilities of the CIQA
. Department, VGU-CDOE
for secking asscssment and
accreditation from a designated body Center for Internal Lf,],ll.'lﬂniitjlf
i ssurance (CIQA) at Vivek
for accreditation such as NAAC etc. labal Univa?sily‘s Center. 4o
istance _and __ Online  Educatio

For Vivakananda Global UnjVersity. Jawo:
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CDOE) plays a crucial role i

intaining {ransparency,
ccountability,  and  contimuous
improvement through systematic dal
nagement and  dissemination. |
ey responsibilities include:

Data Management:

Maintains comprebensive learner
rds, including enrollment
tistics, fee detmils, attendance,
amination outcomes, and placement
hievements.
ollecis and updates detailed faculty
rofiles covering qualifications,
muneration, specializations, awards;
nd recognitions.
Monitors faculty and staff research
contributions, including publications,
funded research projects, granis
wcguired, Faculty Development
Programs (FDPs) organized or
tended, and participation in
workshops or seminars.

Performance Indicators: Compiles
nta on departmenial events, academig
EILMS, TEVEnUe gencralion,

onsolidates information relating to
ational and international rankings,
ssessments, and accredilations
earned by the Umversity or its
dlepartment members.

Information Dissemination: Ensures
imely distribution of analyzed data
insights within the department
nd 1o relevant stakeholders for
informed decision-making.

In addition, the CIQA Departiment at
VGLU-CDOE works in close

18
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coordination with the University's
conventional teaching departments to
ensure comprehensive, accurate, and
limtegrated data collection and
management across all modalities.

17. easures adopted to ensure lobal Benchmarking and Learner|
intermalization and institutionalization of|Support
guality, Enhancement practices through
periodic accreditation and audit The University ensures that its|
cademic  programs and  learner
support  systems are aligned with
global swmndards of higher education
through the following initiatives:

Curriculum Benchmarking:
urriculum design and development
arc  benchmarked against  leading
ational angd internationa
rameworks. This includes referenci
lobally recognized rankings such
S World University Rankings. Ti
igher Education, NIRF, as well
curricula from institutions accredit
with NAAC A+ or higher, ensurir
relevance,  competitiveness,  and
quality.

Suppaort for International Learners:
A dedicated leamner support unit has|

n established 1o cater specifically
o the academic and administrativ

eds  of  imernstional  studenis |
pstering inclusivity and a supportivel
learning environment,

elebration of Global and Cultural
Events: The Department of Studen
Welfare promotes diversity and globall
engagement by ensuring  the
observance of mtemational, national,

cultural festivals, celebrations,
nd events within the university
Comumnity.

Academic & Co-Curricular
k!:.h:ndm: Baoth academic and
eo-curricular activity calendars are
Emplcmunlcd with precision and are

ubject to regular internal audits by

niversity officials W ensure

For Vivekananda Globa! U#rillt Jaipur v L
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compliance, smooth functioning, and
CONTMUOS improvement.

18,

Steps wken to coordinate between
Higher Educanonal Institution and the
Commission for various quality

related initintives or guidelines

Eumplhuce with Regulatory
uidelines

The Universily ensures that all

licies and processes are developed
and implemented in alignment with
the latest guidelines issued by the
Liniversity Grants Commission (LGC)
other regulatory authorities.

Participation in Regulatory
Initiatives: The University actively
articipates in events, workshops, and
minars organized by authorized
gulatory bodies, ensuring that their
commendations and directives are
integrated into academic and
dministrative practices.

doption of UGC Resources: As

rt of its commitment o compliance
nd awareness, the Liniversity
incorporates official UGC-provided
urces, such as video lectures on
he Academic Bank of Credits (ABC
) and other regulatory topics, as
datory components within certain
rograms, This helps leamers remain
informed about cvolving academic
policies and frameworks,

|Link
https:voutu. be/ IDSNEZ WX TE? feat

&

Informanon obtamed from other Higher
Educational Institutions on  various
guality benchmarks or

parameters and best practices,

The institution collaborates with othe
higher  educational  institions 1t
study  their  teaching-leaming  an
dministrative  practices.  Th
Ensights are uwsed to identify a
implement  best  and  innovati
practices within the institution's own

creating  or  updatin
urriculums, developing new courses
ecgree, diploma, or cerificatio

rograms, benchmarking exercises

ity Jaipyr
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linternational  academic  institutions)
These institutions are selected based
on their rankings m Q8, Times, NIRF|
jand NAAC, providing a valuablel
comparison.

20,

Recorded activities wundertaken on
quality assurance in the form of an
annual report of Centre for Internal

Quality Assurance.

CIQA Annual Repont for the session|
2025-26 is available on the universitylRefer Annexury
website, . 1.20

(#) Submitted Annual Reports to the
Statutory Authorities or Bodies of
the Higher Educational Institution
about its activities a1 the end of

¢ach academic session.

Yes, available on
wehsile,

the university{Please refer
weblink
ttps:/ fedoey,

u.com/assets/

LV N R 0 A T LS
130 20 Repoarths
Z0[CI0AY O
ession%20202
3-24 pdf

{(b) Submitted a copy of report in the
specified by
Commission. duly approved by the
statutory authorities of the Higher

Educational Institulion

formai  as the

Annually to the Commission.

the universitylPlease refer
eblink
https:

oI 2

Yes.  available
wiehsite

on
cdoevg
DO S 7 AT

Y2 Renortts

Overseen the functioning of Centre
for Internal Quality Assurance and
approve the reports generated by Centre
for Internal Quality Assursnce on the
effectivencss  of quality assurance

svstems and

processes

The CIQA department  functionsjAnnexure 1.4
nder the direction of the President
nd regular reviews are conducted to
heck the effectiveness of qualit
ssurance  systems  and  processes
hrough reports and analysis, All the
I0A commitiee members take par)
in CIQA mectings orpanized by the
IQA department and they oversed
he reports and quality assurunce
ro¢ess of the depariment.

Facilitated adoption of instructional

design  requrements as  per  the
philosophy of the Online
decided by the statutory bodies of the

HEI for its different academic

learning

PHOETAIIMES

niversity had a dedicated and highly|
sperienced  team  of  Instructional
esigning and while developing our
earning content, ADDIE pedagogy off
ontent development used by the D)
cam.

hile developing A/V content use of]
nimation, info-graphics are
implemented in videos for leame
nEagement. 'I

For Vivakananda Gm;;?ursitr. Jaipur
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24. Promoted automation of
learner support services of the Higher

Educational Institution

he University is steadily progressin
ards complete automation of it
esses.  The  admission  and
peumentation  sysiems are  alread
fully automated, ensuring accursc
d efficiency. Additionally, o
user-friendly Learning Managemen
System  provides seamless virtua
ceess to learning resources, enablin
dents to engage with academi
terjnls anviime, anvwhere.

association for quality enhancement of
Online mode of education and rescarch
therein

and rescarch at OL  align  wi
contemporary intemational
educational standards and indust
Ineeds. The institution colluborates an
associates with internal and exte
communities 1o ensure relevance.
In asynchronous discussions  wi
eamers, faculty members encourag
opics related to various industries
ociety, and the environment. Le

ve ample opportunities to conduc
in-depth  research  and  provi

ughtful _responses.  Additionally,

25, Coordinnted with exiernal  subject [The university encournges  an Refer
. b | romotes experts from diverse fields Annexure [0.2
CXpevis or 8gencies Of OrgANZANons, L, share their knowledge with studen
the activities pertaining to validation {through industry —expert Sessi
and annual review of s in-house e
processes “xternal  subject  experts  and
rganizations are also part of the
IQA commitee and academig
ommitiees 1o review the institution's
in-house  processes  related 1o
validation.
26. | Coordinated with third party auditing [Yes, the university collaborates with
. o ; ird party auditing bodies for quality
bodies  for  quality awdit of I:: dit'of Propraimmes.
programme(s)
27. | Overseen the preparation of Self- [Yes, for such a purpose, CIQA cell
- - iconnect to the other nodal agencie
Appraisal Report 1o be submitted 1o the bike IQAC, research & ranking wings
Asgsessmenl and Accreditaiion agencics |]I‘r[muvnliun and Incubator ccll i
L s i niversity o keep the records o
on behalf of Higher Educational documents p | by o ik
Institution pencies and oversee their function
d help them in compliances.
28, Promoted collaboration and [The cwmiculum, learming pedogogy

22

Centre for Distance and Onll

ne Education-VGL

Avrvivd i raay LT

Cirecior




HE i HE]-Exempted-U-0748/HEL-U-0748

Name of HEI: Vivekananda Global University, Jaipur  Type of HEl: Category -2

o assign research-based assignmen
o leamers

¢ department encourages fncilimtmq

29, Facilitated
industry-institution linkage for
provading exposure to the learmers and
enhancing their employability.

¢ University has strong indu
coademin linkages and networks
rovide effective exposure a
ployability o the learners in al
reas and CDOE department closel
orks with T & P department o
niversity for Placement assis

For Vivekananda Global
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2.2 Compliance of Quality Monitoring Mechanism — As per Annexure-1 (Part V (2)) of UGC (ODL
Programmes and Online Programmes) Regulations, 2020 ;

SrNo. | Provisions in Regulations

Action taken in respect of online

programmes

Upload
relevant

document

Governance, Leadership
and Management:

. Organisation Structure

1. and Governance

b. Management

¢, Strategic Planning
d. Operational Plan, Goals
and Policies

Hoovernance:

The Centre for Distance and Online
Education at VGU operates within
he University's well-defined
izational structure. All required
itions, as specified by the
;ommission, are duly staffed. The
niversity employs an in-house
eveloped eGovenance system for
ademic, administrative, budgeting,
d financing activities, Established
mittees  efficiently  manage
rarious functions, incloding planning
nd monitoring mechanisms, human
LOUTCES developmeni., and
anagement of finance pertaining 10
cademic activities,

lanagement:

leadership and management
ctively engage in evaluating and
verseeing  the activities of the
niversity's divisions. This proactive
involvement e¢nsures that actions
lign with the institution's vision,
ission, and goals.  Consistent
interactions, reviews, and feedback
m stakeholders contribute to this
ignment.

trategic Planning:

crucial aspect of the University's

s-Governonce  ramework 15 the

A, Organization Strocture andfreanogmmpdi]

77

warsity, Jaipur

J ™
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lannual  formulation of  strategic
plans, These plans encompass both|
ademic and administrative
imensions.  lmportantly,  these
trategic plans are meticulously
tnilored to align with the University’s
vision,  mission, poals, and
established quality benchmarks.

perational  Plans, Goals, and
Policies:

The Planning and e-Govemance
division of the University plays a
pivotal role in verifying the realism
d feasibility of the annual goals
nd strategic plans developed by the
Liniversity's various divisions. At the
lose of each wear, the division|
ducts assessments 1o gauge the
ivisions' progress towards realizing
eir respective visions, missions,
nd goals.

The University has developed elear Website link:

5 Articulation of Higher Educational Jand  concise vision and  mission| pipeiedoevg

Institution Objectives statements that are fully aligned with|y comfabout.p
lits objectives of delivering programs hp
via Online and distance Learning.
Programme Development and l
CDOE, VGU  has  appli
Approval Pracesses comprehensive  procedures [
a. Curriculum Planning, Programme  Development @
. ovil where need assessmen
Design and Development I:Errui_qns were done through use o
b. Curriculum Implementation ta collection instruments @
3 . . later-on programs were developed as|  Please Refer
- €. Academic Flexibility r the requirement of all nexure 2.1.11
d. Learning Resource takeholders where all the required
orms and guidelines were follo
e. Feedback System d necessary approvals has als
en  iaken  from  conc
uthorities, Incorporated processe
outlined here. These encom
: 2
For Vivekananda Global Ugiversity. Jaiou'
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ith  Online Learmmmg  (OL)
ograms, encompassing Cumiculu
lanning. Design, and Development
f academic conten
Implememation, Feedback, an
eview. These meticulous processe
re meticulously detailed within the
Programme Project Report, which
lso features specifications of the
heme, Syllabi (in accordance with
¢ Choice Based Credit System) to)
ovide the academic flexibility, and
carning Resources/Media that will
utilized.

velopment of Self Learnin
loterial  adheres 1o prescrib
tidelines and all the ocademid
ontent delivery 1s crafted out as per
four Quadrant Approach guidelines
of Swavam. These measures are in
lace o ascertain excellence before
¢ material is considered for
inalization and approval to upload
LMS.

o ensure a standard of quality, tl:g

n order to facilitate engagement and
ther insights from stakeholde

raining  to  scademic  and
ministrative activities, as well as
e availability of resources and
ilities, an amay of mechanisms
ive been established. Notably, these
hanisms include the utilization of|
n online feedback form accessibld
hrough the website and Leamin
fanagement System | LMS) nna
ircularion on specific Social Medi

iroups managed by the Learner
uppori  leam. This  scaml

integration of feedback channel
fosters a dypamic and responsive
cademic environment.

o ensure the equivalence of s
egree programs, CDOE at VGU
heres 1o the same curriculum a3

4, Programme Monitoring and Review

University's traditional moud
programs.  The CIQA, BOS, an
26
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he ongoing program monitoring &
view process of the CDOE

These commitiees gather relevant
mput and feedback from  enrolled
earners, faculty, industry e
tudents of the traditional mode, and
lso map program ouicomes (PO)
course outcomes (CO), and actoal
putcomes while incorporating an
mecessary syllabus changes,

The CDOE department of University
has adequate and scalable physical

5 Infrastructure Resources conducting  Virtual  Sessions) E
ibraries, computer labs w
quality delivery of OL
rogrammes  and  provide  the
uired support services to all

DOE VGU has implemented an|
ngaging and tobust system o
cademia which is based on
friendly mnd self-paced leamin
edagogy  where we  hav
implemented a system through ou
S platform where a leamer can
cess course materials, engage 1
iscussions, and submit assignments.
ollaborative tools such as virtual
lassrooms, discussion forums, an
interactive multimedia are integrat
o facilitate engaging and effective
learning expericnces. Th
vironment is carefully curated to
foster interaction, collaboration, an
nowledge exchange  amon
learners, instructors, and peers.

Leaming Environment and Learner

Support

range of comprehensive learne
upport  services is  provided
nsure  that learmers  receive th

27
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istance they need throughout thei
ine  leaming journey. These
ices  cncompass  academic
pport from Course Coordinator,
gram Coordinators and mentors,
echnical suppori from LMS Team,
d solution of administrative and
ther aspects  through dedicated
eamer support team which 1
bvailable on call, emails, social
media petworks all time.

The evaluation of a Learner is
done keeping the view learning
outcomes of the Programme in
mind. For analysis of continuous
assessment, provision of practice
exercises and quizzes incorporaied
in LMS at the end of every
Chapter. As  per  UGC-Deb
guidelines. CDOE departmient uses
70:30 assessment model for doing
performance evaluation of learners
Assessment and Evaluation where various tools eg. MCOQs, |
live session  participations
discussion forums and graded
assignments are wsed for Internal
Assessment  ond  end  term
examinations comprises of MCQ's
and Long questions to fulfill the
learning oulcomes expected from
the course. The university has a
proper assessment and moderation
system for assessing the learming
outcomes of Learners,

A nnexure 2.2.7
Asspsement and

Teachers are the most valuable assels
of educational institutions. At VGLU,
CIQA is dedicated to enhanee thel

; . ill sets of the faculty members
Teaching Quality and Staff rough various relevant faculty]

Development velopment  programs  (FDPs),
raining, and development initiatives,

Recenily, CIQA organized an FDP

focused on  improving content

velopment skills.

Annexure-2.2.8
FDP_2026-26

for CIOA. pdf

2.3 Compliance of Process of Internal Quality Audit — As per Annexure-1 (Part V (3)) of UGC (ODL

For Vivekananda Global Uni
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Sr.No.

Provisions in Regulations Action taken in respect of online | Upload
programmes relevant
docume
nt
The Academic Calendar is prepared an
pproved before the initiaion of th
ession and is uploaded on the website fo
information and compliance. Appropriate] Annecure
Eicadcmir: planning procedures are] 23]

I Academic Planning implemented to  ensure  high-quality m.mls:ﬂ.ut
value-added”  learner experience  in| Calendar
teaching, infrastructure, and technology] QLl.pdf
support to ensure that the curricul

emains up to date and the institutiona
|:r~:mls are achieved.
A rigorous validation process is in place
cnsure that programs adhere 1o academ
siondards and offer learners optimal learnin

2. Validation opportunitics. External subject matter ex
nd  industry  professionals are  actively]
involved in all validation activities.

Monitoring, Evaluation and
The University's CIQA ensures the quality of
Enhancement Plans ODL programs through the following
a. Reports from measures:
Exarnination Centres |¢ Adherence to UGC-DEB regulations for
b. External Auditor or ethical and authentic examination
practices. :
other External o Utilization of the secure and user-friendly | Official
Agencies report VGU-Eklavya virtual Al exam portal. Website
) - e Systematic maintenance of detailed cover all tha
3. | & Systematic Consideration examination observer/proctor reports. parameters
of Performance Dhata at (o Tracking and analysis of learner
participation in live sessions and [https: /onlin
Programme, Faculty and discussion forums. evin.com/
Higher Educational f* Conducting external audits by academic
) agencies after the completion of each
Institution levels batch.
d. Reporting and ® Periodic review of academic deliverables
_ by the CIQA department.
Analytics by the e Generation of system reporis related 1o
Higher Educational LMS usage, website activity, and
; 29
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Institution examination results.

o o e Collection and analysis of feedback from
il learners, parents, and teachers.

Based on this data, the CIQA implements
nccessary reviews and revisions to
continuously improve the quality of Online

programs,
For Vivekananda Global Unifefsity. Jainur 30
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Part — III: Human Resources and Infrastructural Requirements

3.1 Name and details of Director of Centre for Distance and Online Education (Dual Mode University) -
Regular, full time, at least Associate Professor

Or
Name and details of Head for each school (for Open University) - Full time dedicated, not below the rank of an
Associate Professor

1. Dr Arvind Kumar Singh . Full time dedicated . Director - CDOE, Ph.D) ( Management), Salary-
67000-791 00+ DA, HRA and other allowance as per norms ( Effective from 22.08.2023)

Refer Annexure 3.1 OL.pdfl for appointment letter and joining report.

3.2 Name and details of Deputy Director of Cenire for Distance and Online Education (Dual Mode
University) - Full time or contractual basis, al least Associate Professor (To be changed)
Or

Name and details of Deputy Director of Centre of Online Education - Full time or contractual basis, not below
the rank of an Associate Professor

Not Available
3.3 Name and details of Assistant Director of Centre for Distance and Online Eduocation {Dual Mode
University) - Full time or contractual basis, not below the rank of an Assistant Professor
Or
Name and details of Assistant Director of Centre of Online Education - Full time or contractual

basis, not below the rank of an Assistant Professor

Not Appointed

For Vivakananda Global Un }mwamu' s ﬂ_
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3.4 Compliance status in respeet of Human Resource — As per Annexure — IV of UGC (ODL Programmes
and Online Programmes) Regulations, 2020
HEI shall mention compliance details against the reguirements in terms of Staffing norms, as
mentioned in the Annexure-IV of the Regulations. In addition. the facwiry derails shall be provided in

the following formai:

CDOE-VGU follows the staffing norms / process of teaching and non teaching staff as per the regulation of
UGC (ODL Programmes and Online Programs ) Regulation 2020. The complete detnils of the programme

coordinator , course coordinator , course mentor , administrative staff, technical stafl are mentioned below,

i. Programme name: refer Annexure 3.4 OL.pdf

a. Programme Coordinator

Tvpe
(Regular/ Date of

Names with Contract) joining
No,
S.No Designation Qualification Experiences ith dboms program

salary/ me
manth

Regular

1. Dr Privanka Shandilya ’h D 12 37400-6T7000+ | 21-07-2025

AGP

. Regular
i W -2

Ms. PRITI MARWAH MBA 10 15600-391 00+ 01-08-2023
AGP
; Regular e

1 Dr Amit Sharma PhD 15 17400-67000+ 09-07-2024
AGDP
: Regular O

4 Dr. Mohit Kumar Sharma PhD 14 37400-67000+ 20-06-2023
AGP

] Regulur 7.9

5 D, LO%S;L&UM&R PhD 11 15600-39100+ 27-07-2023

AGP
Regular
DR. LEHAR ISARAN] PhD 21 £ 9-06-20

] ’ 37400-6T000+ | &

AGP
X Regular o

7 Dr. GARIMA CHAUHAN PhD 17 37400-67000+ 20-04-2023

AGP

(=]

P

] 32
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a. Course Coordinator

Name of HEI: Vivekananda Global University, Jaipur  Type of HEL: Category -2

Type (Regular/ Date of
S. | Course Experien | Contract) with joining
Mo | Naane Names with Designation Qualification i gross salary/ progran
maonih me
Regular | 18-12:202
I MBA Ms MONIKA CHAUHAN Ph D Pursuing, 2 15600-39100 e
+AGP
Regular
DR CHINTALAPATI 29.12-202
.
2 MBA REETEEA B AN MBA 5 15600-39100 5
+AGP
Regular Ak
3 BBA MES SAMIKSHA VYAS MBA I 1 5600-39100 tlS-ﬂ-;.-,,ﬂ,,
+AGP
Regular
07-07-202
ME. i {
4 MCA MR. SHIVAM M. Tech 10 e ‘
+AGP
Regular 19-10-202
5 MCA MR SURENDRA SINGH DUA M.Tech 15 1 5600-39100 A
+AGP
Regular 02-01-202
6 MCA MR MOHIT K JAIN M. Tech ! 1 5600-39100 i
+AGP :
Regular 1 19.07.202
7 BCA MS. SAVITA PRABHA M.Tech f 15600-39100 "
+AGP -
5 Regular
MS SHIVANGI 01-09-202
8 BCA ; f M. Tech 9 15600-39100 %
KHANDELWAL e 3
Regular A A
g | MSe-Mat | o \IUKESH AGNITHOTRI PhD 20 37400-67000 | 20720
hematics +AGP
Regular -
- 26-07-20
o | M-Se-Mat MS AFREEN GOURI MSe 4 15600-39100 : 4
hematics
+AGP
Regular s
11 BA DE. PRIYA MODI PhD 5 153600-39 100 EM; 02
+AGP
‘Regular 04-11-202
12 BA DR SEEMA DAYAMA PhD 15 37400-67000 4
+AGP
Regular 01-08-202
13 MA-ENG MS RIDHIMA PhIxF) 2 3T400-67000 5
+AGP
MY
14 | MA-ENG | DR BHOOMIKA BADLANI PhD 16 Regular m; s
m
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3T400-6T000

+AGP
b. Course mentor
Type
{ Regular/ Date of
_ Names with = Contract) joining
5. N. Designation Qualification| Experiences with grom Brogracs
salary/ me
month
NA NA NA NA NA NA

Please refer 3.5 Details of Administrative staff Annexure 3.5 OL.pdf

a. MNumber of Administrative staff available exclusively for Online programmes

Admin Stall Required Available

Deputy Registrar

Assistant Registrar

Section Officer | i
Assislants

3 3

Computer Operator 5 3

Multi-Tasking Staff " -

{Attach duly attested photocopy of appointment letter with salary details) attached as

b. Number and details of Technical Support for Online Programmes as per Annexure -1V:

i.  Technical Team for Development of e-Content as Sell-Learning e- Modules:

Post Required Available
Technical Manager (Production)

Technical Associate (Audio- Video
recording and editing) | 1

34 @/
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Techmeal Assistant (Audio- Video
recording) 1 1

Technical Assistant { Audio-Video
editing) i 1

ii.  For Delivery of Online Programmes:

Post Required Available

Technical Manager (LMS and Data

Management) I )

Technical Assistant (LMS and Data
Management

[

iii. For Admission and Examination for Online mode:

Post Required Available

Technical Manager (Admission, |
Examination and Result)

Technical Assistant | for Admission and | for
{ Admission, Examination and Result) Examination

J

{Attach duly attested photocopy of appointment letter with salary details)
Attached as an
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Part —1V: Examinations

4.1 Information of formative and summative assessments/examinations conducted with the actions taken to
ensure sanctity of examinations:

Whet
her 1T N,
S.No. Provisions in Regulations compli Reason
ed thereol
Yes/No
All processes of assessment of learners in  different
I components of Examination shall be directly handled by the Yos
* | concerned Institution and no pant of the assessment shall be
putsourced.
For ensuring transparency and credibility. the full-time
faculty of the Online mode Higher Educational Institutions or
" qualified faculty from University Grants Commission Yes
= | recognised Higher Educational Institutions only should be
associated to function as nvigilators,
examination superintendents, us observers ete,
A Higher Educational Institution offering programme through
Online mode shall conduct examinations either using
Computer based iest or pen and paper test in a prociored
3. enviromment in designated test center with all the security Yes
arrangements  ensuring transparency and
credibility of the examinations. It can also conduct online
examinations through technology mediated proctoring,
CDOE-VGU
conducts the
The examination centre must be centrally located in the city, ‘cl.:nmn:]tmn
4. with good connectivity from milway station or bus stand, for Mo ratigh temnke
the convenience of the students. proeng
mode on
Eklavvya
platform from

For Vivekananda Gioba Uni ﬁx
|
Ailym
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HEI campus,
ICDOE-VGLU
iconducting the
amination
5 The number of examination centres in a city or State must  be No through remote
—d proportionate (o the student enrolment from the region proctoring mode
on the Eklavvva
platform from
|HEI campus
CDOE-VGU
conducting the
examination
6 Building and grounds of the examination cenire must be clean No through remote
’ and in good condition. procioring mode
n Eklavvya
platform from
HEI campus
The  examination centre must have an
' examination hall with adequate seating capacity and basic No
amenitics,
Fire extinguishers must be in working order, locations well
8. merked and ecasily accessible. Emergency exits must be No
clearly identified and clear of obstructions.
latform from
| campus
‘DOE-VGU
onducting the
The Examination Centre shall have  adequate and xamination
9 comfortable seating capacity and amenities, including No through remote
: adequate lighting, ventilation, and clean drinking water procloring mode
facilities Eklavvyn
platform from
HEI campus
CDOE-VGLU
conducting the
examination
10 Safety and security of the examination centre must be No through remote
Z ensured roctoring mode
n Eklavvya
latform from
HEI campus
For Vivekananda Global University, Jaipur 37
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‘DOE-VGU
nducting the
exammation
through remote
proctoring mode
n Eklavvya
latform from
HEI campus
"DOE-VGU
conducting the
examination
through remole
procloring mode
on Eklavvya
platform from
HEI campus
'DOE-VGL

Restrooms must be located in the same building as the
1. examination centre, and restrooms must be clean, supplied No
with necessary items, and in working order

12, Provision of drinking water must be made for leamers Na

Adequate parking must be available near the examination
cenlre

14. Facilities for Persons with Disabilities should be available Mo roctoring mode

n Eklovvya

For Vivekananda Global Unfwrsity. Jaipur 38
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4.2 Compliance of facilities required for the conduct of Online examination for online programmes

Whether being
complied Yes/No
I yves, please If No
S.No. i i y ¥
o Provisions in Regulations pTr:‘lfd:Pt:::ndiis Rty thersif
relevant
documents
: . . CDOE-VGU conducting the
; Requirements at Test Centres = examination through remate
’ ; ’ i " proctoring mode on Eklavvya
{as mentioned in provision I (B)(13)(i) of Annexure [1) biatinm from HEL canpus
. ) CDOE-VGU conducting the
= Requirement of proctors - examination through remote
o s : w . procloring mode on Eklavvya
(as mentioned in provision 11 (B} 13)(1i) of Annexure I1) blatform from HEI campus
Security armungements in the testing centre CDOE-VGU conducting the
3 N examination through remote
" | (as mentioned in provision 11 (B} 13)(iii) of Annexure ﬂ proctoring mode on Eklavvya
1) iplatform from HEI campus
Remote Proctoring
4 y Annexure 4.2.4 (OL) Live
" | (as mentioned in provision 11 {(B){ 13 )(iii) of Annexure e ’Bgmmj_m;mdnwﬂ
I
iyetbily, JAPW!
For Vivekananda Global Unive(sy ﬂ
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4.3 Compliance status of ‘Evaluation’ and ‘Certification’ — As per Regulations 15 and 16 of UGC
(ODL Programmes and Online Programmes) Regulations, 2020

S.No.

Provisions in Regulations

Whether complied
Yes/No If Yes, Upload
relevant document

IT Ni, Reason thereaf

The Higher Educational Institution shall adopt the
guidelines issued by the Commission for the
vonduct of proctored examinations,

Yes, refer to
Annexure-3.3 |
Yol

Exqminartion Proof st

A Higher Educational Institution offering Online
programmes shall have a mechanism well in place
for evaluation of leamers enrolled through Cnline
mode and their centification,

Yes, an appropriate
valuation mechanism
is defined for both CI1A
and end-term
examination. Evaluation
mechanism is attached.
Please refer
nnexure-4.3.2

HOL) Examination
Process Manual pdf

The evaluation shall include two types of
assessments continuous or formative assessment
and summative assessment in the form of end
semester examination or lerm end examination:
Provided that no semester or year-end examination
shall be held unless;

i} The Higher Educational Institution is
satisfied that at least 75 per cenl. of the

programme of study stipulated for the
semester or year has been actually conducted,

i} For Online mode: the learmer has a minimum
participation of 75 percent. in all the
activities of Online programme prior to end
semester  examination  or  term end

examination,

Yes, @ manimunm
paricipation of 75% is
followed by engaging
[the students in live
lectures, recorded
lectures, quizzes and
|discussion forums.

Please Refer Annexure
2.1.1
(Point no 1.4.1, and
Poimt 1.5.6)

1l
For Vivekananda Global Univerftjr. Jaipur
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Yes, curricular
laspects, assessment
criteria and credit

The curricular aspects, assessment criteria and [framework are fully]
credit framework for the award of Degree mapped with
programmes at undergraduate and postgraduate feonventional mode
level and/or Post Graduate Diploma programmes fand as per guideling
4. through online mode shall be evolved by &enliun&d in
adopting same standards as being followed in [PEB-UGC
conventional mode/ODL mode by the dual mode fregulation-2020.
Higher Educational Institutions and in Open
Distance Learning mode by the Open Universities Please refer
Annexure-4.3.4{0L
|_Academic
Regulation 3.0.pdf
The weightage for different componenis of Yes
assessmients for Online mode shall be as under: Please Refer to the
(i) continuous or formative assessment (in Exam Policy.
5. semester); Maximum 30 per cent. Annexure-4.3.5
(i) summative assessment (end semester (OL) Assesment
examination or term end examination); Structure details
Minimum 70 per cent. proof.pdf
Yes,
Please Refer the
The Higher Educational Institution shall notify all | Extract of Exam
6. assessment fools to be used for formative and Policy
summative assessments Ann 3.60L
_Assesment TOOL
proof.pdf
Marks or grades obtamed m continuous
- assessment and end semester examinations or No Shown separately in the
' term end examinations shall be shown separmely Tabulation Report (TR)
in the grade card

For Vivekananda Global
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Yes
Please Refer
Extract of Exam
A Higher Educationnl Institution offering a Policy
Programme in Online mode shall adopt a rigorous
process in development of question papers, | Please refer
question banks, assignments and their moderation, | Affe 3
8. conduct of examination, evaluation of answer | (QL) Question
geripte by qualified  teachers, and result D
declaration, and shall so frame the question And
papers as to ensure that no pari of the syllabus is | Annexure-4.3.8b(
left out of study by a learner. (OL) Sample
QUESTION Papers
for internal
Examinations.pdf
9. The examination of the programmes in Online Yes
maode shall be managed by the examination or
evaluation Unit of the Higher Educational / 4,39
Institution and shall be conducted in the (OL) E ingti
examination centre as  given under these
regulations, et
(a) The Exammation Centre shall have proper mu“gh". CDDE.'VFEU
;o ; 5 Zhi conducting the examinatiorn
monitoring mechanisms  for Closed-Circuit . :
i S ; ; Yes through remote proctoring
Television (CCTV) recording of the entire
10, ) mode on Eklavvya platform
examination procedure.
from HEI campus
ICDOE-VGU  eonducting
the examination througl
(b} Availability of biometric system Yes remote procloring mode o
Eklavvys  platform
HE] campus
{¢) The attendance of examinees shall be CDOE-VGU cnnduclinq
suthenticated through biometric sysiem as per the  examination  through|
Acddhaar  detnils or  other Government Yes remate proctonng mode on
identifiers of  Indian learners and Passports Eklavvya  platform  from
for Intermational learmners El campus
(d) In case of non-availability of the Closed-
Circuit Television facilities, the Higher
Educational  Institution shall ensure that
proper videography be conducted and video | Not Applicable
recordings are submitted by particular
incharge of examination centre 1]
the Higher Educational Institution
11 The Higher Educational Institution shall retain all Yes

For Vivekananda Global Univ

ity, Jaipur 42
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such Closed- Circuit Television recordings n
archives for a minimum period of five years
{a) There shall be an observer for each of the a5
g : Annexure 4.3.12
Examination Centre appointed by the| —
Higher Educational Institution and e
phserver
{b) It shall be mandatory 1o have observer report Please refer
submitted to the Higher Educational nnexure 4.3.12 (b
Institution Dbserver
reports C.pdf
13. An Higher Educational Institution offering y
programme through Online mode shall conduct i
examinations either using technology enabled Fieaae refor potnt
onling  test with all the security arangements N R,
ensuring transparency ond credibility of the A
examinations, or through the Proctored i
Examination and in conformity with any other Annexure
norms for such examination as may be laid down '
by the Commission ek
14, As restriction of termtorial jurisdiction is not
applicable for Oanline learming, such Higher
Educational Institutions which are recognised to o
enrol intemational leamers shall endeavour
1o conduct  proctored examinations for such
learniers
(a) Each award of Degree at undergraduate and
postgraduate level and post graduste diploma
for Online mode shall be assigned a unigue
identification number and shall have
i.  Photograph Yes
fi. Aadhaar oumber or other government Hikiec 1ok
13. recognised identifier or Passport number, Annpxure 9.3.13
as applicable,
iil.  Otherrelevant details of the leamer
along with the Programme name.
(b} Each award shall also be uploaded on v
the National Academic Depository ~
It shall be mandatory for Higher Educational Yes
6 Institution 10 mention the following on the Plicass afisn
' backside of each of the degrees/cenificates and Annexiire 4,315
mark sheets issued by the Higher Educatiomal | —

43
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Institution to the leamers (for cach semester
certificate and at the end of the programme): (i)
Mode of delivery; (11) Date of admission; (i)
Date of completion; (iv) Name and address of all
Examination Centres

i 44
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4.4 Result and Student Progression For UG, PG and PGD programmes

Name of HE: Vivekananda Global University, jaipur  Type of HEI: Category -2

Centra for Digtanes

and Online Education- Yo

Aviivd Kumar Saaly

iirmstpe
[t =it

Semester Progrumme Moo of Students | Mo, of Students | No. of Studeats | %% of Student | % of Students
beginning ndmitted appearcd in progressed o pussed pussed in firsy
TXRms next year clmss
Jan-25  |BA | YEAR | SEMESTER SEMESTER | 23 173 173 74.89% 165
iamzs |BA1YEAR I SEMESTER SEMESTER
- 2 415 47 W7 83.61% 317
tanas | PBA1YEAR T SEMESTER SEMESTER
i 50 6 46 77.97% 44
tanzs |BBA1YEARIISEMESTER
i SEMESTER 2 168 137 137 £1.55% i1
1 32 BCA IYEAR | SEMESTER SEMESTER
e ] 107 1 101 94.30% 91
Jan-28 BUA I YEAR Il SEMESTER
g SEMESTER 2 144 306 i §8.95%, 283
tanzs | MATYEARISEMESTER SEMESTIR
G I 37 12 32 86.49% 0
tumas |MATYEAR I SEMESTER SEMESTER
i 2 i 2 28 9333% 24
tamgs  |MBA1YEARISEMESTER
-~ SEMESTER | 114 281 M1 80,400 254
Jamas | MBAIVEAR Il SEMESTER
o SEMESTER 2 6% SN 508 80 448 453
jan2s  |MCATYEAR SEMESTER |
Tt SEMESTER 1 51 46 45 90.20% 45
Jan2s  |MCATVEAR SEMESTERI
- SEMESTER 2 15 Hi i 96.52% a5
MSC | YEAR | SEMESTER SEMESTER
Jan-35 1 48 42 42 87,50% 40
2 MSC | YEAR Il SEMESTER
nn-25 SEMESTER 2 110 97 o7 BH.18% 86
tunas | BA U YEAR 1l SEMESTER
ot SEMESTER 3 46 41 4 £9.13% 3
tam3s |BBA Il YEAR Il SEMESTER
e SEMESTER 3 17 16 16 94.12% 15
" BBA Il YEAR IV SEMESTER
25 | EMESTER 4 59 a8 aR K1.36% "
Jan-35 BBA I YEAR V SEMESTER
i SEMESTER § 14 0 10 71.43% 8
am2s | PCA 1l YEAR I SEMESTER
A SEMESTER 3 67 62 62 92.54% 54
BCA Il YEAR IV SEMESTER
dan-dS | e ESTER 4 210 176 176 81 81% 168
. |BCAIIYEAR V SEMESTER
25 | SEMESTER § 61 4 m 75.41% ”
o MA 11 YEAR 11l SEMESTER
425 |SEMESTER 3 7 7 7 100.00%% 5
MCA | YEAR SEMESTER 11
Tan-38 SEMESTER 3 44 42 42 95,45% ET)
Jun-35 MCA | YEAR SEMESTER 11 14 4 34 059 13
For Vivekananda Global Unjdersity. Jaiouf 45
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SEMESTER 4
TanS MHBA Il YEAR LIl SEMESTER
SEMESTER 3 104 101 101 97.12% &9
Jun-25 M'F!A_II YEAR IV SEMESTER
SEMESTER 4 154 128 12% E3.12% 126
Jan-25 MSC 1T YEAR I SEMESTER
SEMESTER 3 19 I8 I8 04.74% I8
Jan-25 MSC Il YEAR IV SEMESTER
SEMESTER 4 9 [ f 66,67 f
Exam Session - Jan 2026
Semester PR A No, of Students N:*F::::::::“ 'h;:h - !‘iﬂllil.'l ::l %% ol Student :::‘::I::;::
beginning B CAAMmS next year P clnss
Jul-25 BA | YEAR | SEMESTER SEMESTER 1 319 262 262 872.13% 118
Jul-18 BA | YEAR Il SEMESTER SEMESTER 2 173 161 161 93.06% 140
Jul-25 BBA | YEAR | SEMESTER SEMESTER 1 107 G 2 87.85% 54
Jul-25 BBA | YEAR Il SEMESTER SEMESTER 2 53 48 48 9057% 40
Jul-15 BCA | YEAR | SEMESTER SEMESTER 1 154 137 137 BE.96% 121
Jul-15 BCA | YEAR || SEMESTER SEMESTER 2 96 a2 a2 95.83% B2
Jul-25 MA | YEAR [ SEMESTER SEMESTER 1 38 30 30 768.95% 17
Jul-25 MA | YEAR | SEMESTER SEMESTER 2 30 26 Fi BE.6TH 14
Jul-25 MBA | YEAR | SEMESTER SEMESTER 1 430 403 403 93.72% 330
Jul-25 MBA | YEAR || SEMESTER SEMESTER 2 293 71 71 52 49% 238
Jul-25 MEA I YEAR 11| SEMESTER SEMESTER 3 543 457 487 91.53% 435
dul-25 MBA Il YEAR IV SEMESTER SEMESTER 4 105 101 101 86.19% 87
Jul-15 MICA | YEAR SEMESTER | SEMESTER 1 75 72 72 96.00% 58
Jul-25 MCA | YEAR SEMESTER Il SEMESTER 2 48 46 46 95.83% 42
Jul-15 BA Il YEAR Il SEMESTER SEMESTER 3 362 328 328 90.61% 284
Jul-15 BA || YEAR IV SEMESTER SEMESTER 4 45 41 41 91.11% 33
Jul-25 BBA Il YEAR Il SEMESTER SEMESTER 3 143 127 127 BEB1I% 107
Jul-15 BBA || YEAR IV SEMESTER SEMESTER 4 15 15 15 100.00%, 15
Jul-15 BEA |1l YEAR V' SEMESTER SEMESTER 5 55 46 46 B3.64% 43
Jul-25 BEA |1 YEAR VI SEMESTER SEMESTER & 14 g B 57.14% 8
Jul-2% BCA Il YEAR Il SEMESTER SEMESTER 3 35 290 290 95.08% 158
Jul-15 BCA || YEAR IV SEMESTER SEMESTER & 63 54 54 85.71% 47
Jul-25 BCA |1l YEAR V SEMESTER SEMESTER 5 194 165 165 85.05% 152
Jul-23 BCA 11l YEAR V1 SEMESTER SEMESTER & i 54 54 90.00% 53
Jul-25 MA I YEAR 11l SEMESTER SEMESTER 3 29 28 Fi:] 95550 24
Jul-15 A Il YEAR Il SEMESTER SEMESTER 4 7 & ] B5.71% 5
46
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Jul-25 MCA Il YEAR SEMESTER Ill SEMESTER 3 109 103 103 94 50% a1
Jul-25 MCA II YEAR SEMESTER IV SEMESTER 4 &4 a3 43 §7.73% 37
Jul-25 MSC | YEAR | SEMESTER SEMESTER 1 48 42 42 87.50% 40
Jul-I5 MSC | YEAR Il SEMESTER SEMESTER 2 a6 a4 a4 95.65% 39
Jul-25 MASC 1l YEAR 1Il SEMESTER SEMESTER 3 104 98 298 94.23% Bb
Jul-25 MSC 1l YEAR IV SEMESTER SEMESTER 4 18 18 18 100.00% 18

Part — V: Programme Project Report (PPR) and e-Learning Material (e-LM)

5.1 Compliance status of ‘Guidelines on Programme Project Report’ — As per Annexure - V of UGC (ODL
Programmes and Online Programmes) Regulations, 2020

HEI shall mention the process followed 1o ensure that PPRs are prepared as per the guidelines mentioned in the
Regulations. The explicit details of approval by its Statutory Authorities shall alsa be mentioned,

All the programme project reports are prepared as per the guideline prescribed by the UGC and
approved by the Academic conncil.

Programme Project Report for BBA (OL)
11§90EN 1= ac.in/a L0 TN [c
nepd rint % t.pdf

Programme Project Report for BCA (OL)

u.ac.infassets/documents/resources/mandatory-disclosure /disclosure-ol/Annexure®%207.4.1%20Pr
0g.5%200uide%208CA pdf

Programme Project Report for BA (OL)

hitps://vewac.infassets/documents/resources/mandatorv-disclosure/disclosurg-o VPP P 208 A pdf

Programme Project Report for MBA (OL)

of %20Guide%20MBA pdf
Programme Project Report for M.Sc (Maths) (OL)
Ui - e q. . e - $
Programme Project Report for MA (English)

KR

Programme Project Report for MCA (OL)
o v I it | - "

fl

Programme Project Report for MIMC (OL)
https:/{veu ac in/ossets/documentsiresources’ mandatory-disclosure 'disclosy

Programme Project Report for MBA-1F (OL) &

OL PPR MBA 1F pdl’
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5.2 Compliance status of ‘Quality Assurance Guidelines of Learning Material In Multiple Media And
Curriculum And Pedagogy' — As per Anpexure - VI of UGC (ODL Programmes and Online Programmes)
Regulations, 2020
HEI shall mention compliance detaily against the reguirements in terms of learning material (Print Media),
Audio-Videa Material, Online Material, Computer-based material and Curriculum and Pedagogy, as mentioned in
the Annexure-VT of the Regudations for ODL programmes.

CDOE-VGU adheres to the four-quadrant approach to academic delivery prescribed by the UGC. These quadrants are
designed 10 foster cognitive, ethical, psychomotor, and affective development. E-tutorials and live lectures are scheduled

credit-wise. For a four-credit course in MBA or BBA, studenis receive twelve hours of live lectures and recorded lectures
on the LMS. The recorded versions of live lectures are also available on the LMS for self-paced leaming. Open-source
materials, frequently asked questions, and various misconceptions are addressed through textual materials and case-hased

pedagogy. An active discussion forum platform aims to enhance student engagement on the LMS,

The four-quadrant approach is used to evaluate students’ leaming. This evaluation consists of two parts: a continuous
internal assessment compnsing multiple-choice questions, subjective questions, and a graded discussion forum, worth
30% of the final grade; and an end-term examination worth 70% of the final grade. Students are given ample time to

manage their learming and participate in the continuous internal assessments. Refer Annexure 5.1

5.3 Compliance status in respect of e-Learning Material- As per Annexure - VI of UGC (ODL Programmes and
Online Progrummes) Regulations, 2020

HEI shall mention the process followed to ensure that SLMs are prepared as per the guidelines mentioned in

the Regulations. The explicit details of approval by its Statutory Authorities shall also be mentioned

Centre for Distance and Online Education (CDOE-VGLU) has a focused approach to providing high-quality
Self-Learning Material (SLM) for online learning. The SLMs are designed with clear objectives, leaming
outcomes, study help, and sugpestions for learners on how to use the matenal most effectively. These materials
are self-contained, self-explanatory, and organized in units as per the curriculum structure. The SLMs are
evaluated and approved by the authority. Revisions and soggestions are periodically incorporated to maintain
the high-quality, The SLMs are presented in a logical order, with sections and subsections that correspond to
the learning objectives and ouicomes. They include plenty of examples and relevant case studies to help
leamers understand and apply the concepts in real-life situations. The Centre for Distance and Online
Education provides learners with support through virtual classrooms, online forums, and one-on-one
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interactions with instructors to ensure a seamless learning experience. CDOE-VGU is committed to providing
the best online leamning experience 1o iis learners.

Samples of SLMs of BBA and authority approval are attached as an  Annexure 5.3 Combined
PPR_OL.pdf
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Part — VI: Programme Delivery through Learning Platform

6.1 Details of Learning Platform
Please provide links and details of the Learning Platform opted by HEL
o [n case of SWAYAM Learning Platform, In case of SWAYAM Learning Platform, details of HEl having
aceess (o SWAYAM for the proposed programmes of study (with respective link), duby approved by the
statiutory bodies of the Higher Educational Institution empowered to decide on academic matters, for -
Learner Authentication, Learner Registration, Pavment Gateway and Learning Management System

Nort Applicables

® In case of Non-SWAYAM Learning Platform, evidence to ensure that it is not used in any franchise
arrangement with a private service provider and HEI has the ownership of offering Online programmes
including alf the reguired compenents of Online education and compliance 1o oll the provisions of the
regulations

The University uses its own Non-SWAYAM-Learning Platform ON VGU-LMS for the purpose of offering online
programs. The platform is developed on the open source software, including Moodle 4.2 and contains various
customizations done specifically for the University's requirements and o meet the requirements of the UGC. Various
initiatives and activities, including the following, have been carried 1o maintain the quality in the services provided
to the learmners:

s CDOE-VGU e-Connect portal for OL mode students was further strengthened with inhouse built discussion

forum. A personalized online mentorship system was implemented for OL mode students.
e OL mode students were provided with the provision to draw their Exam date-Sheet Online.
o Master Classes and Guest Lectures from industry experts were provided to the leamers.

6.2 Compliance status in respect of the Programme delivery
HEI shall mention mechanisms followed to ensure the learner's  participation at  least for two hours every
Sortnight as per provision 13 (C) (5) of the Regulations, 2020, Further, details of the norms followed by HEI for
delivery of courses in Online mode in Teaching- Learning scheme (as per table 3, Annexare — Vi)

CDOE-VGU follows the four quadrant approach of academic delivery prescribed by UGC. These quadrants have
been designed in a way to facilitate cognitive, ethical, psychomotor and affective development. The e-tutorials and
the live lectures are scheduled credit wise. So for a four credit course in all the online programmes the students are
receiving 12 hours of live lecture and recorded lecture on the LMS. The recorded versions of the live lectures are
also provided in the LMS for them to access and learn at their own pace. Open source materials, frequently asked
questions, various misconceptions are also cleared through textual material and case based pedagogy. The discussion
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forum platform is active and aims to enhance student engagement on the LMS.
6.3 Whether e-learning material of any course in a particular programme was sourced through OER/ Massive

Open Online Courses: Y/N
a.  Provide details as under: No

Courses Percentage of
allowed Name of HEI Dutati No. of Credits  total  courses in
Ell SOl through Plfr':;.c of offering the course i Cl:mn £ assigned lo a particular
e s rond OER/ e (if any) o the Course programme in a
MOOC semesier

b. Upload approval of statutory authorities of the Higher Educational Institution:
Upload- Not Applicable

Canire for Distance and Online Education-VGLU
o ed P Singh

Director
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Part — VI1I: Self Regulation through disclosures, declarations and reports

Name of HE: Vivekananda Global University, Jaipur  Type of HEI: Category -2

7.1 Compliance status of Regulations 9 of UGC (ODL Programmes and Online Programmes)

Regulations, 2020 - Self-regulation through disclosures, declarations and reports

S.MNo.

Provision

Complied Yes/No
with explicit link
address

If no.
Reasons,
thereol

Joint declaration by authorised signatories, Registrar and
Director of Centre for Internal Quality Assurance has been
displayed on HEI website authenticating that the documents
from Sr. No. '2" to *17" have been uploaded on the HEI
website?

Yes
Available on the
university website,

Uploading of the following on HEI website (Mention link)

[E¥]
H

The establishing Act and Statutes there under or the
Memorandum of Association, as the case may be or both, of
the Higher Educational Institution, empowering it o offer
programmes in Online mode

Yes, link: -
54 VELLEG

porant/].pdl

Annexure 7.1.2

AR Tobie

Copies of the letters of recognition from Commussion and
ather relevant statutory or regulatory authorities

Yes,
LGC-Link:-hitps:(cdioey
Wb o

LIGC Entitled Onlineg
Yepqer gl i VG

- Dvnamic Onling

Degree

|Refer

Programme details including brochures or programme guides
inter alia information such as name of the programme,
durstion, eligibility for enrolment, progmmme fee,
programme structure.

Yies,
L_ink for brochure

Individual Program
Links for

Oinline Leaming

For Vivekanande Giobal Ufﬁ;)rlsﬂgp Juipu)
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EC.&
tps:Vonlineyeu.com/be

MOA

ins/ fanlineve f

i phin

. Sc (Maths)
i

c-maths.php

MBA-IF

hittps/onlinevew com'm

|Lgllp

Programme-wise information on  syllabus, ogramme details are
5. | suggested readings, contact points for n the website.
counselling/mentoring, programme  structure  with credit findividual Program

5 v
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points, programme- wise faculty details, list of supporting |Links for
staff, their working hours and mentoring (for Online mode)
Schedule.

itipsVonlineveu com/be

Lphp
pMA

pips:onlinevgu COmma

Henglish.php

MBA
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Name of HE: Vivelananda Global University, Jaipur  Type of HEI: Category -2

declarations ete,

Important  schedules or  date-sheets for  admissions, [process, Link for exam
registration, re-registration, counselling/mentoring, |schedule, and
assignments and feedback thereon, examinations, result [Link for Results all

Chy
Link for admission

vailable on website;
er to Annexure
2.3.1

Detailed strategy plan related to Online programme  delivery, | 5 quizzes,
if any including leaming materials offered through Online | #SSignments,  and
and learner assessment system and quality assurance practices PO
of Online learning programmes,

CDOE, VGU focus
on  holistie  online
program  delivery
for their all
programs ., This
includes
well-structured
leammng  materials
aecessible  through
an intuitive online
learming
platform-ONVGL-
LMS. The leamner
pssessment  system
employs  diverse
methods 10 gauge
understanding, such

assessments
through  discussion
forums. Quality
assurance is upheld
through regular
content  updates,

interactive
discussions, and
real-time  feedback
mechanisms,
Faculty-student
engagement is
promoted via live
Sessions and

discussion  forums.
Consiant monitoring
and feedback loops
from all the
stnkeholders ensure
program refinement.
Collaboration  with

Cenire for Distance ard Onfne Educstion-VaU

Prened Bavar S, b
Ciractor
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industry experis
ensures  real-world
relevance. Overall,
the strategy
prioritises
interactive learning,
frequent
assessments,  and
continuous
improvement for an
enriching online
education

. | form an integral part of the transactional design of the Online

of the programmes and bridging the gaps, if any

and continuous evaluation of leamer-performance which shall [

programmes and shall be an input for maintaining the quality 5

experience.
Yies
" ILink for feedback:-
The feedback mechanism on design, development, delivery ' 2 ;r : :

wiirm

Approval of UGC for
Il progrommes are
vailable on the
wehsite,

Y Refer Annexure
g Information regarding all the programmes recognised by the ink - UGC Entitled | x
" | Commission Jnli
Online VG — Dyvpamic)
! mhur I!!‘] p{ -
Data of year-wise and programme-wise leamner enrolment Selee Aniekiid
10. | details in respect of degrees and/or post graduate diplomas [Not Applicable 71.10
awarded N
For Vivekananda Global Unfyersity. Jaipur 56 m
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Dirocior

[E- Learning material
was created by in-house
Taculties of University
Complete information about ‘e-Learning Material” including fruud contimion ipiiing
; . done by Annexure
11. | name of the faculty who prepared it, when was it prepared and | ; =
last updated for Online Programmes; {Comsarenpesmntoes. oo (1AL
a regular basis,
12. | A compilation of questions and answers under the head [Yes, FAQs are available
‘Frequently  Asked Questions’ with the facility of online Jon website.
interaction with learners providing hyperlink support for |Link:-
Online Programmes :
Programme specific
Interaction with learners
Etlps:!.'unlinc!.'gu.mm‘hc
php
Exams were
List of the ‘Examination Centres Along With the number of Fondmans
13 Not Applicable ihrough. Visteal
=" | leamers in each centre, for Online programmes PP oring
Eklavvva
Intform
Semester exam was
conducted through an Al
based virtual platform
where dedicated Ref
- igned [ oo
14 | Dewils of proctored examination in case of end semester p"{'fi;“c;;':m u':f"g Annexure:
" | examination or term end examination of Online programmes. % toring dutics. NMLC:L‘E‘H
from Registrar office
vailable on link :-
[Refer Annexure
Academic Calendar mentioning period of the admission 231
15. | process along with the academic session, dates of continuous Academic Calendar
and end semester examinations or term end examinations, etc
Reports of the third party academic audit to Five years will
6. £ i Not applicable be completed
be underjuken cvery five years and internal on Jan-28
: 57 ﬁ?
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17.

Academic audit every year by the Centre for Internal Quality

Assurance

Yes

Part — VII1: Admission and Fees

8.1 Compliance status of ‘Admissions and Fees® - As per Regulations 14 of UGC (ODL Programmes and Online
Programmes) Regulations, 2020

S.Nao,

Provision

Whether being
complied Yes/™No

Enrolment of learners to the Higher Educational Institution, for

any reason whatsoever, in anticipation of grant of recognition for [Yes, all enrollments
have been complied
with afier approval.

offering a programme in online mode, shall render the enrolment

invalid

)

A Higher Educational Institution shall, for admission in respect
of any progmmme in online mode, accept payment lowards
admission fee and other fees and charpes-

(a) as may be fixed by it and declared by it in the prospectus
for admission, und on the website of the Higher Educational
Institutions:

(b) with a proper receipt in writing issued for such payment
to the concemed learner admitied in such Higher Educational
Institutions;

(c) only by way of online wansfer, bank draft or pay order
directly in favour of the Higher Educational Institution.

Yes

It shall be mandatory for the Higher Educational Institution to
upload the details of all kinds of paymem or fee paid by lthi

Yes, all the fee details
mentioned on the
rwebsite,

AL information
vailable on the given

nk.

leamners on the website of the Higher Educational Institution.

e Jhiml

Chption 2

ttps:/eli  digialm.co

Fot Vivekananda
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mps:fonhinevew. comy

Fee Link for exam :

https://sm ! R
uzz. in/ | 68 702/ O6dRe
Tk a2d 3704
5he 2dh6S

The fee waiver and/or scholarship schemes for Scheduled Caste.
heduled Tribe, Persons with Disabilities category of leamers
d students from deprived section of society shall be in

ccordance with the instructions or orders issued by Central

Government or State Government: Provided that a Higher

[Educational Institution shall not engage in commercialisation of

education in any manner whatsoever, and shall provide for equity

[and secess to all deserving leamers.

Admission of learners to a Higher Educational Institution for a
Yes, all the admission

ivities are directly
5, manner and made directly by the HeadQuarters of the Higher fhandled by HE! and
Educational Institution which shall be solely responsible for final [final approval done by
. Registrar.

progrumme in Online mode shall be offered in a transparent

approval relating to admissions or registration of learners

Every Higher Educational Institution shall-
(a) record Aadhaar details or other Government identifier(s)
of Indian learner and Passport for an International Learner;

(b}  maintain the records of the entire process of selection of
candidates, and preserve such records for o minimum period of Nes. HEI will abide

6. five years; by rules and

[c)  exhibit such records as permissible under law on its regulations by UGC.

wehsite: and

(d) be liable to produce such record, whenever called upon to
do so by any statutory authority of the Government under any law
for the time being in force.

Every Higher Educational Institution shall publish, prior to the date of commencement of
admission to any of its programme in Online mode, a prospectus  (print  and  in
1. c-form) containing the following for the purposes of informing those persons
intending to seek admission to such Higher Educational Institutions and the general
[J:lhlic, namely, as mentioned at st no. *Bia)” to *8(k)’ below
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Each component of the fee, deposits and other charges payable by
the learners admitted to such Higher Educational Instittions for |Yes, Please Refer
pursuing a programme in online mode, and the other terms and [Online VGU

conditions of such payment.

8. (a)

The percentage of tuition fee and other charges refundable 1o a [Yes, please refer
learner admitted in such Higher Educational Institutions in case
such learner withdraws from such Higher Educational Institutions |Link:

before or afier completion of programme of study and the ume [hltps:ﬂonlinevgu.cn

8. (b)

within, and the manner in which such refund shall be made to the |m/assets/documents/
learner. Refund-Policy.pdf
Mol applicable
UGC-DEB

The number of seats approved in respect of cach programme of [Guidelines are
online mode, which shall be in consonance with the resources. followed for
Maximum Number of]
Seats.

Yes, please refer

The conditions of eligibility including the minimum age of a F;:?ﬂl;zzgnmm
8.(d) | leamner in a particular programme of study, where so specified by E , .

the Higher Educational Institution, Ak |

8o}

Yes, specified as per

- . - ivod .. [UGC regulations on
The minimum educational qualifications required for admission in | b prosce refier

programme(s) specified by the Commission or relevant statulory |For OL programmes
8.(c) | authority or councils, or by the Higher Educational Institution, |please refer

where no such qualifving standards have been specified by any [Annexure 2.1.1 &
statutory authority. Ilut 51/ fonlineyiEy com

e are following
UGC and AICTE
porms for admission

nd also provide
merit based
scholarships. Please
refer
For OL programmes|

The process of admission and selection of cligible candidates
applying for such admission, including all relevant information in
8.0 | regard to the details of test or examination for  selecting  such
candidates  for admission to cach programme of study and the
amount of fee w be puid for the admission test

M Centre for Distanes and Onling Educalion-viU
Pevri md Uutvmar Sy b
Directny
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8. 1)

Details of the teaching faculty, including the educational
qualifications and teaching experience of every member of its
teaching faculty and also indicating therein whether such member
1s employed on regular or contractual basis or any other,

Yes, all the faculty
embers are on o
regular basis,
PMease refer Point no
34a&b

B.(h)

Pay and other emoluments payable for each category of
teachers and other employees [same as B(g)].

Yes

B. (1)

Information in regard to physical and academic infrastructure and
other facilities, including that of each of the leamer support
centres (for ODL programmes) and in particular the facilities
accessible by learmers on being admitted 10 the Higher Educational
Institution.

Information in regard
to physical, academic
infrastructure and
other facilities are
available on the given|
link:

Annexure 8. 1.8 (i)
Build up arca pdf

8. (i)

Broad outline of the syllabus specified by the appropriate
statutory body or by higher educational institutions, as the case
may be, for every programme of study.

Yes, please refer

Link

B. (k)

Activity planner including all the academic activities to be carmied
out by ihe higher educational institution during the academic
SESSI0NS.

'Yes. please refer
Annexure 2.3.1
Academic Calend;

Higher Educational Institution shall publish information at sr. no.
‘8" above on its website, and the atention of the prospeciive
learners and the general public shall be drawn to such publication
on its website and Higher Educational Institution admission
prospectus  and  the  admission  process shall necessarily
be over within the time period mentioned in the Commission
Order

Yes, information
specified in point no,
[8 is mentioned on the
website,
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No Higher Educational Institution shall, directly or indirectly,
demand or charge or accept, capitation feg or demand any
donation, by way of consideration for admission to any seat
or senis in a progrumme of study conducted by il

e University is  prohibi
from directly or indirectl
demanding ar acceptin
capitation fees or donations
a condition for admission 1
ny program of study.

11.

No person shall, directly or indirectly, offer or pay capitation
fee or give any donation, by way of consideration either in
cash or kind or otherwise, for obtaining admission to any seat
or seats in  a programme in Online mode offered by o
Higher Education Institution.

o person is allowed 1
irectly or indirectly offer o
y capitation fees or giv
onations, in cash or kind, as

for obtainin

ission W any  onling
program offered by a Higher
[Education Institution.

Mo Higher Educational Institution, who has in iis possession
or custody, any document in the form of cerilicates of
degree, diploma or any other award or other document
deposited with it by a person for the purpose of sceking
admission in such  Higher Educational Institution, shall
refuse 1o return such degree, centificate awnrd or other
document with a view to induce or compel such person to
pay any fee or fees m respect of any programme of study
which such person does not intend to pursue or avail any
facility m such Higher Educational Institution,

Vivekananda Global University
(VGLD)  is not  allowed o
withhold any degree, diploma,
certificate, or other documents
deposited by a person seckin
admission in order to compe
them to pay fees for a pro
hey do not intend 1o pursue o
for facilities they do not wish
to avail.

I3.

In case a leamer, after having admitted to a Higher
Educational Institution, for pursuing any programme in online
mode subsequently withdraws from such Higher Educational
Institution, no Higher Educational Institution in that case
shall refuse to refund such percentage of fee deposited by
such learner and within such time as notified by the
Commission and mentioned in  the prospecius  of
such Higher Educational Institution.

If a learmer withdraws from|
[Vivekananda Global Universi
(VGL) after being admitted ¢
fan online program, VGU mu
refund the appropriat
[percentage of the fee deposit
by the leamer within the tim
frame  specified by th
(Commission and mentioned i
the university’s prospectus.

For Vivekananda Global University, Jaipur
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No Higher Educational Institution shall, issue or publish-

[a) any advertisement for inducing learners for taking
admission in the Higher Educational Institution, claiming 1o be
recognised by the appropriate statutory auwthority or by the |HEI will not publish

Commission where it is not so recognised; such information
which misleads any
14. 1 (b)  any information, through advertisement or otherwise in [leamers and also nof

respect of its infrastructure or its academic facilities or of its allowed 1o publish
faculty or standard of instruction or academic or research ?;;;;;:.':Er"m b
performance, which the Higher Educational Institution, or person »
authorized 10 issue such advertisement on behalfl of the Higher
Educational Institution knows to be false or not based on facts
or 1o be misleading

8.2 Whether Higher Educational Institution provided the details of all International learners enrolled

immediately after the beginning of the academic session to the Ministry of External Affairs, Ministry of
Education and University Grants Commission: Yes/No

Yes : The information is below

S.No.|Name of the Learner | Enrollmentno| DEBID LOvLImuet || e FTOgTAm
Identifier No. Name
v 2
| |LAIBA JAWEED GUE?E Bl 102503089337 | cvseTian Female BA
N ISHEK | VGU250N
2 ]?TR[;’:E!:BH HE 33 M?Bf} 102503989339 |  P256622LS Male MCA
|
VGU250NW2
- = 1% 3
3 |BIBI ADEEBA BCAboTs | 32604799312 | PO1946864 Female BCA
VGU250NW3 .
260482 2
4 |LARAIB AKRAM \AAODZy | 32604823594 | BK1326133 Male MA
VGU250NW2
e R : R
5 |SUMAIEA BEGUM BBAGoss | 32604836249 | EKO111242 Female BBA

For Vivekananda Global Uni G
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Part — IX: Grievance Redressal Mechanism

9.1 Compliance status of *Grievance Redressal Mechanism® = As per Annexure - X of UGC (ODL Programmes
and Online Programmes) Resulations, 2020
HE] shall mention the mechanism put into place along with brief details of grievances received and actions

raken thervof. Also mention how the learners have been made aware about this mechanism.

VGU has proactively established both the framework and a dedicated committee to meticulously document all
grievances. This comprehensive record will encompass the specifics of each complaint, its corresponding
receipt date, as well as the subsequent steps taken 1o effectively address the matter at hand. This repository of
grievances will undergo consistent updates and remain accessible for thorough scrutiny by the designated
committee. Despite this meticulous setup, it is noteworthy that no complaints have been lodged during the first
semester in session 2023-24.

T ensure that leamers are aware of the grievance redressal mechanism, VGLU communicates this information
through various chunnels like the student handbook, on the VGLU website and through regular notices ete.

GU conducts awareness campaigns to educate learners on the grievance redressal mechanism and encourage
them to come forward with any grievances they may have. This can be done through orientation sessions,

workshops and other interactive sessions. Following is the composition of Cell for the session 2023-24:

1. Prof. (Dr.) Mridula Purchit, Associate Dean, FBAS- Convener .
IL Dr, Pramod Kumar, Proctor- Member |,

1L Mr. Satish Kumar, ADSW- Member

v Mr. Hostel Warden, Hostel Warden- Member .

V. Ms. Somya Bhardwaj, Section Officer- Member

V1. Mr. Prasun Verma, Asst. Registrar- Member

ViL Mr. Deepak Bishnoi, Dy. Registrar— Member Secretary
Link: Refer Annexure 9.1

9.2 Details of Grievance received

Numbers of Grievance Received Numbers of Grievance Resolved
NIL NIL

For Vivakanands Global Unjve rsity. Jaipur ot @'
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9.3 Complaint Handling Mechanism

Name of HEL: Vivekananda Global University, Jaipur  Type of HEL: Category -2

HEI shall mention the mechanism adopted for Complaint Handling Mechanism as per Regulations.

Also, mention details of Nodal Officers.

Vivekananda Global University (VGU) has a grievance redressal mechanism in place to address the grievances of its

students, The mechanism is well-defined, transparent and accessible to all students,

Complaint handling mechanism as specified by UGC is available on websile

9.4 Details of Complaints received from UGC (DEB)

Numbers of Complaint Numbers of Complaint Whether Complaint  was
Received Resolved resolved within stipulated
time i.e. 60 days?
(ves/No)
Nil
For Vivakanenda Global Uniersity. Jeiov!
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Part — X: Innovative and Best Practices
10.1 Innovations introduced during academic vear

o State of the ant digital studio for development of video lectures and live sessions.

s Introduce the User-Friendly Learning Management System (LMS) Interface-Web-Based as well as convenient to
operate through mobile also for accessing the learning material at any time and anywhere to promote self-paced
leaming.

10.2 Best Practices of the HEI

® Promotion and facilitation of the Entreprencurnial ecosysiem.

e Developing towards a sustainable and a self-sufficient campus

e Feedback mechanism is placed for development of self leaming material quality check of development content
(Anncxure 2.1.5.pdf)

e Curmiculum design-Learner Centric Online instructional material on outcome based education model fulfilling
Industrial requirements and meeting Global Standards (Anpexure-10.2pd()

e Strong Learner Support System -Through the ticket system & and one to one polling at social media communications
with leamner support team.,

10.3 Details of Job Fairs conducted by the HEI
Though Center of Distance and Online education (CDOE) has just completed three semesters of online
leamning in VGU but in CDOE , we are committed for the skills enhancement and career development of our
learniers and to attain this target, department closely work with Training and Placement cell of the umiversity 1o
conduct soft skills sessions and puide and assist these CDOE leamers to get internship and placement
assistance. This vear we have conducted a mega job fair for our students on 6th June 2026 at Rajasthan
Internationul Centre (RIC), Jaipur.

Sample Link: 1.
https: / fwwwhbusiness-sta tin

dates-selected-by-100-recruiters-highest-package-touches-44-1pa- 126061100609 1.htmi

10,4 Success Stories of students of Online mode of the HEI

The first batch of the MBA program graduates in December 2024, The CDOE department is providing
opportunities for better placements. The students are satisfied with the opportunities provided to them.

10.5 Initiatives taken towards conversion of e-5SLM into Regional Langunges
Our University has already started the implementation of NEP-2020 in sequential phases and the CDOE

department is also in the testing phase to develop transcripts of A’V and live sessions and e-learning material in
regional languapes with the help of Al tools in LMS,

10.6 Number of students placed through Campus Placements

NA
10,7 Details of Alumni Cell and its activity
NA
10.8 Any other Information
il
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DECLARATION

| herehy declare that the information given above and in the enclosed documents is true, correct and
nothing material has been concealed therein, In case information provided is found to be contrary to the
fact, it will result in cancellation of recognition to offer ODL programmes, along with initistion of action as
per provision of the UGC (ODL Programmes and Online Programmes) Regulations, 2020 and its

amendments,
FIM Global University, Jaipur

Prvind Wi n T 5-11“1"'1
Signature of the Director: Signature of the Regi
Name: Dr, Arvind Kumar Singh Name: Prof. Pra
R Do e G ik Seal: \J
Plevirdl Furmer Sivah
Date: 2 6)os |00 Date:

Note: Kindly take the printout of duly filled C1QA report and submit it to UGC DEB office (after getting it
approved by Statutory Authorities of the HEI) and upload the same on HED's website also. Please refer to
provisions regarding C1QA mentioned in UGC (ODL Programmes and Online Programmes) Regulations,
2020 and its amendments.
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